We encourage our customers to email us their feedback after we complete
the job so that we may share it with future customers - Afterall, we believe
the best advertisement is a satisfied customer that will use us again and
refer us to their friends and family.
Read what others are saying...
If you would like a list of references from our customers, just call or email us! (630)
279-HVAC
Roselle, IL Project: Plumbing for a Remodel or Addition - Install: "Definitely will use again for next plumbing
project!! Estimate came quickly and work finished even quicker. Highly recommend using them. "
Chicago, IL Project: Central A/C - Service or Repair: "I highly recommend these guys. I got on line at 1:30am
during the first heat wave in Chicago. By 11:00 the next morning, These guys had called me not once,but
twice. By 2:15 pm I had a nice cool house! I could not believe it. The technician not only fixed my HVAC issue,
but explained what happened, how to fix it myself, and made a point of talking me through his visit. As
someone who knows nothing about air conditioning systems, I thought it was way cool!"
Des Plaines, IL Project: Boiler or Radiator Heating System - Repair or Service: "Very prompt and courteous
service. The technicians were very knowledgeable. The total price was higher than expected. Am considering
future HVAC projects with Ridgeway."
ARLINGTON HTS, IL Project: Furnace / Forced Air Heating System - Repair or Service: "TECH WAS VERY GOOD.
I FELT CONFIDENT IN HIS WORK. I WOULD USE THEM AGAIN. I EXPERIENCED A PROBLEM WITH
COMMUNICATION IN THE OFFICE BUT THE WOMAN ANSWERING THE PHONES WAS VERY HELPFUL IN
SOLVING THE PROBLEM."

Roselle, IL Project: Furnace / Forced Air Heating System - Install or Replace: "James was very knowledgeable.
Very satisfied with furnace/AC installation. Two of the other three bids sent people who are amateurs pulling
pay. They didn't have a clue about zone systems or compatibility of such with variable speed furnaces.
Ridgeway is highly recommended."
Arlington Heights, IL Project: Furnace / Forced Air Heating System - Repair or Service: "Responded to request
for service within minutes! Other 2 referrals called almost a week later. Was hired for furnace tune-up."
Oak Brook, IL Project: Furnace / Forced Air Heating System - Repair or Service: "Ridgeway was very good.
Besides the above comments, he took time out to explain how things worked, reassured me that I didn't
need a new furnace and left his number in case I had any problems or questions anytime, day or night. I
highly recommend hiring him. He will do an honest job."
Lombard, IL Project: Furnace / Forced Air Heating System - Repair or Service: "Flexible scheduling; Technician
was very professional & delivered quality service."
Barrington Hills, IL Project: Central A/C - Service or Repair: "Very quick and responsive."
Mount Prospect, IL Install Plumbing in a Home Addition or Remodel: "Very responsive. I was left in a bind and
RPM came in and helped finish a project that was abandoned. Great company to work with."
Oak Park, IL Install or Replace a Water Heater: "They were extremely professional and courteous"
Berwyn, IL Install or Replace a Water Heater: "On time, clean, adaptable. They were very good."
Schaumburg, IL Repair or Service a Central Air Conditioning System: "I appreciated all the help that James
provided to me. I have a town-home in IL and live out of state, and he made it very easy for me to get work
done and completed in a timely manner. A great big thanks!"

South Barrington, IL Repair or Service a Water Heater: "Simply the best. Honest pricing, prompt and a
pleasure to do business with. I received more than I paid for. Thank you very much I will be sure to mention
you to friends."
Chicago, IL Install or Replace a Boiler or Radiator Heating System: "They did a great job installing a return duct
to my tenant's apartment. They got the job done quickly so they would not inconvenience them. Their prices
were much more reasonable than most of the competition and James provided honest feedback about my
heating requirements. I highly recommend them to anyone!"
Hoffman Estates, IL Repair or Replace a Sump Pump: "Very professional - great work - even called to say he
was going to be 20 minutes late. James was the only contractor that came out and actually troubleshot the
problem and explained the issue very clearly - the others just shined a flash light around and gave very
generic answers. Very fair pricing also. Thank you James."
Oak Park, IL Install, Repair or Replace Existing Plumbing or Fixtures: "Very professional, thorough and
courteous. And their charges were very reasonable. Will be calling them back for more!!!"
Carol Stream, IL Repair or Service a Central Heating System: "James did great...he was timely, quick,
inexpensive and of high quality...would definitely use him again."
Hanover Park, IL Repair or Service a Central Air Conditioning System: "My air conditioner problem was
evaluated and a new air conditioner installed the same day. It was about half the price of what another
company wanted to charge for a similar unit."
Schaumberg, IL Repair or Service a Central Air Conditioning System: "He is good and explained the issue very
well. I would definitely recommend him for any one. On that day, He was stuck in traffic so I would rate him
good.
Chicago, IL Repair or Service a Refrigeration System: "I am an extremely pleased customer. I would be happy
to recommend this service provider to any residential home owner."

North Barrington, IL Repair or Service a Water Heater: "I will definitely consider Ridgeway for any future
repairs."
Chicago, IL Install, Repair or Replace Existing Plumbing or Fixtures: "RPM installed a new faucet in my
bathroom, a kitchen faucet and a garbage disposer. They were efficient, timely, friendly and helpful. I plan on
hiring them again for future projects."
Chicago, IL Install Plumbing in a Home Addition or Remodel: "I would hire them again. In fact, I had them
them clean and check my furnace while they were here."
Chicago, IL Repair or Service a Water Heater: "Great work guys. It runs great!"
River Forest, IL Repair or Service a Water Heater: "Arrived promptly; had expertise in the issue and offered
excellent advice."
Schaumburg, IL Install or Replace a Water Heater: "James and his partner did an outstanding job! They do a
clean and expert installation. I highly recommend them and will consider them for future jobs at our
condominium association."
Chicago, IL - Repair or Install Gas Piping: "Great! No complaints at all. Very nice work and a good price, too."
Chicago, IL - Repair or Service a Boiler or Radiator Heating System: "James was the repairman. He was very
knowledgeable, and I would recommend his company to others."
Elk Grove Village, IL - Duct Cleaning & Electric Heat Flooring: "Thanks guys! The kitchen floor looks great and
is nice and toasty! I can't believe how much stuff you guys cleaned out of my ducts. Will definitely use you
guys again."
Itasca, IL - Installation of a Humidifier: "They came right out, evaluated the situation, quoted a great price
and installed all in one visit! Very nice and knowledgeable service tech - We will definitely use them again and
refer them. The humidifier solved our problem! Thanks RPM!"

Chicago, IL - Install or Replace a Boiler or Radiator Heating System: "I knew that Jim was the perfect
contractor to do the work in our home. Jim had a gentle kind of professional attitude when we talked, I
prayed for a company like Jim's. Thank you! "
Elmhurst, IL - Repair or Install Gas Piping: Came out right away & did the job on the spot. Will use again!!
Chicago, IL - Install or Replace a Water Heater: "Very good work! Thanks guys. I passed your contact info on
to the rest of the building in case they need anything."
Oak Park, IL - Repair or Service a Boiler or Radiator Heating System: "I was impressed with the high level of
customer service (friendly, courteous, knowledgeable, etc.)"
Chicago, IL - Repair or Service a Boiler or Radiator Heating System: "James was very good at explaining what
was wrong & how to fix it. We will work with RPM in our future needs."
Palatine, IL - Install or Replace a Water Heater: "I am stunned at how well my job went. I couldn't be more
impressed with the work that RPM performed and the way they handled the entire transaction. They can use
me as a reference any time. Rich"
Chicago, IL - Repair or Service a Boiler or Radiator Heating System: "I found him to be young but
knowledgeable and experiences and honest."

